
ChatDKU 1.0: ChatDKU Advising 

 
 
We are thrilled to introduce ChatDKU - http://chatdku.dukekunshan.edu.cn, 
Duke Kunshan University’s dedicated AI chatbotx, designed to streamline 
access to campus information and enhance engagement for students, faculty, 
and staff. ChatDKU provides instant, reliable answers to DKU-specific queries—
saving time and simplifying university life. The unique feature of ChatDKU is its 
local deployment to ensure data privacy and security. 
 
Now, we are ready to release ChatDKU 1.0: ChatDKU-Advising, a version specifically 
designed to support academic advising at DKU. It aims to assist students by providing 
quick access to advising-related information and guidance, while also helping faculty 
respond more efficiently to common student inquiries.  
 
Note: this is not meant to be a full replacement for advisors, it is a tool to help your work with 
students become more efficient. Faculty should not respond to every advisee inquiry by 
directing them to ChatDKU, rather they should use this tool to better learn where academic 
policies are located, the ways they can be interpreted, and to get quick answers to inquires 
the students pose. The conversations that come after these responses (e.g. “why are you 
considering taking this action/using this policy”) are still vital to your students.  
  
We invite faculty members to explore its features and share your feedback to help us 
improve! Please note though- this current rollout is for faculty testing only. We’d like 
to ask that you not share this with students until the full version is ready for wide 
release. Your timely feedback will help us ensure that the system is ready sooner 
rather than later.  
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- 1. What is ChatDKU-Advising? 

ChatDKU-Advising represents the first officially deployed version of the ChatDKU intelligent 
assistant. Specifically tailored for academic advising, it is currently piloted by the DKU 
Academic Advising Office to support student inquiries regarding academic policies, course 
requirements, and administrative procedures. The system is powered by a curated internal 
advising related database that includes: 

 •  DKU 2024–2025 Undergraduate Bulletin 

 • DKU Academic Advising Definitions Page 

 • DKU Student Records and Resources Page 

 • DKU Registration Office Page 

 • DKU Faculty Directory 

 • An internal FAQ document provided by the Advising Office, encompassing over 100 
categorized Q&A pairs 

 2. How to get started with ChatDKU-Advising: 

Preparation Before Use（https://chatdku.dukekunshan.edu.cn）: 

a) Please ensure that you are within DKU wifi network or using DKU’s VPN network 
when you are remote. 

b) You need to log in with your Duke NetID for authentication before use. -> Add 
Screen shot example 

- 3. What Can ChatDKU-Advising Do? 

While general AI tools like GPT may struggle to provide accurate answers to DKU-specific 
questions, ChatDKU-Advising leverages RAG (Retrieval-Augmented Generation) technology 
to fetch relevant information in real-time, ensuring precise and contextually accurate 
responses. To enhance reliability, ChatDKU-Advising includes links to source materials 
in its answers whenever possible.  
 
Two versions of ChatDKU-Advising. ChatDKU-Advising offers two modes: 

• General Version – Fast and accurate, with an emphasis on quicker responses. 
• Deep-Think Version – More accurate, but responses may take slightly longer. 

 



 
ChatDKU-Advising is your go-to resource for: 

 • Academic and Course Inquiries：Get answers to questions like course requirements, 
registration adjustments, grading policies, and credit limits. （Click to see usecases） 

 

 



 • Majors and Career Development：Explore major options, declaration processes, switching 
rules, and program-specific course details.  

 

 



 

 • Academic Guidelines and Policies：Clarify university policies on leaves, probation, credit 
transfers, and graduation requirements.  

 

- 4. What ChatDKU-Advising Cannot Do? 

• It will not provide general knowledge or answer questions beyond DKU’s scope (for such 
needs, ChatGPT may be more suitable) and does not generate content unrelated to DKU. 

 

• It will not make decisions on behalf of users. ChatDKU-Advising can help you quickly access 
information and provide suggestions, but the final decision is always yours to make! 

 



- 5. Try it and Your Feedback Matters! 

• We encourage faculty to test ChatDKU-Advising and provide feedback on its accuracy, 
usability, and areas for improvement. You can test your own questions or draw questions 
from UG Advising FAQ: https://academic-advising.dukekunshan.edu.cn/advisiong-faqs/ 

  
• After each response, ChatDKU-Advising will ask whether the answer was satisfactory. If 

not, users can provide your feedback options as shown below. Your insights will help us 
refine the system and better serve the DKU community. 

 
 

https://academic-advising.dukekunshan.edu.cn/advisiong-faqs/
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